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Everyone Active

Everyone Active – Sports and Leisure Management’s consumer brand 
– is the longest-established leisure contractor in the UK and a fantastic 
place to kick-start your career as an apprentice.

We run more than 160 centres in partnership with over 45 different local councils and 
we pride ourselves on achieving excellent operational standards, driving up activity 
participation, maintaining service excellence and developing our colleagues. 

Join us as an apprentice and you’ll have the opportunity to earn money while you learn 
a new profession, as well as helping more people get active for at least 30 minutes five 
times a week and pushing us towards being everyone’s first choice for activity. You’ll 
also enjoy fantastic career progression opportunities, as well as a host of other benefits, 
including free use of the facilities at our centres.

Our centre 
locations



National Swimmer passing 
skills on to the next generation
Yasmin Boff, an 18-year old former national swimmer from Stratford, 
with a life-long passion for the sport has dived into a career teaching 
others this life-saving skill. 

A keen swimmer since she was two, 
Yasmin has begun a new career on the 
dry side of the pool at Stratford Leisure 
Centre. Yasmin stopped swimming 
competitively at 16 to focus on her 
college studies. However, after a year of 
studying she decided to target a career 
in the leisure industry and began an 
apprenticeship at the centre, taking the 
opportunity to earn while she learnt.

“I began at Stratford Leisure Centre in May 
last year 2017. I chose Everyone Active as 
it offers a clear career path and a range of 
training opportunities.”

“In just eight months, I achieved the national 
lifeguard qualification, level one and two 
swim teacher qualifications and I am now 
able deliver classes to adults and children 
across the district.” Yasmin explains. 

“Everyone Active has been really 
supportive throughout my apprenticeship 
and my colleagues are always on hand to 
offer advice.” Yasmin said. “I have been 
given the opportunity to work alongside 
the swim manager and really enjoyed it. I 
hope to further my training and become a 
swim manager once I have completed my 
apprenticeship.”

Nick Stowey, Stratford Leisure Centre’s 
general manager said: “Yasmin is a delight 
to work with. She is hardworking and 
passionate about teaching others how to 
swim in a safe and fun environment”.

“We are dedicated to offering a wide 
range of employment opportunities for 
people across the district, including 
apprenticeships. I would encourage 
anyone who is looking to begin their career 
in the leisure industry to find out how we 
can support that journey.” 



Personal Trainer 
Apprenticeship 
We are looking for individuals who are motivated and passionate, and who have already 
achieved a Gym Instructor Level 2 qualification to join our team as Personal Trainer 
Apprentice. Within this apprenticeship you will gain a nationally-recognised Personal 
Training qualification to help you take the next step in your career.

Across the 12 month Apprenticeship you will gain:
• Personal Trainer Level 3 Qualification

• Business and Marketing training for developing a PT business.

• Level 3 Certificate in Employment Awareness

It will develop you into a fully-qualified personal trainer and give you the skills to deliver 
advanced and personalised training sessions to your clients.

Membership Advisor 
Apprenticeship 
The Membership Advisor Apprenticeship is your first step towards a career in the 
fast-paced sales sector. We are looking for candidates who can build a rapport with 
prospective customers, recognise their goals and direct them toward the appropriate 
products and services.

Across the 12 month Apprenticeship you will gain:
• Sales Level 2 Qualification

• Understanding the sales techniques and process

• Understanding the legal, regulatory, ethical requirements in sales and marketing

• Understanding the relationship between sales and marketing

As part of your apprenticeship, you’ll work in a fully operational sales department where 
you will work closely with experienced Sales Advisors and Sales Managers to learn and 
develop the skills required. 

Leisure Assistant (wet)/
Lifeguard Apprenticeship 
The Leisure Attendant/Lifeguard Apprenticeship is a great opportunity to begin your 
career in the Leisure Industry as a Lifeguard. As part of your apprenticeship you will gain 
your National Pool lifeguard Qualification along with a nationally-recognised qualification 
in Leisure Operations.

Across the 12 month apprenticeship you will gain a:
• NPLQ Pool Lifeguard Certificate

• Level 2 NVQ Certificate in Active Leisure, Learning and                                            
Wellbeing Operational Services Level 2

• Certificate in Leisure Operations

• Level 2 Award in Employment Awareness in Active Leisure and Learning            
Customer Service / Sales / Marketing within the Leisure Environment

Your day to day duties with consist of working to ensure the full operations of a Leisure 
Centre and maintaining all of the required set standards across the organisation. As part 
of your role you will be required to learn and develop all the skills to operate the different 
wet side facilities. 

Fitness Instructor 
Apprenticeship 
Looking to start a career in the fitness industry and passionate about helping people get 
fit? Then this apprenticeship is perfect for you, helping you gain a nationally-recognised 
Fitness Instructor qualification and putting you on track for an exciting new career in 
which you can earn while you can learn.

Across the 12 month Apprenticeship you will gain:
• Gym Instructor Level 2 Qualification

• Level 2 Certificate in Leisure Operations

• Added CPD course (Studio Cycle/Circuit Training/Adolescences/ETM)

Within your apprenticeship you will work closely with experienced instructors to deliver 
inductions, Personal Goal Setting Sessions and group training. You’ll gain first-hand 
experience and skills around working with clients who have specific fitness goals and how 
to interact with clients on the gym floor. 



Case study 2
Everyone Active supported 27-year old Martin Gallagher – who, until 
recently, was a non-swimmer – through his National Pool Lifeguarding 
qualification. 

Martin previously worked as a data 
analyst in the city, and two years ago 
began hiking to keep active. After finding 
himself following paths that took him 
close to water, Martin recognised the 
needed to learn to swim in case he ever 
ended up in the water. 

“I never learnt how to swim when I was 
younger and it had never been something I 
considered”, Martin explains. “It wasn’t until 
I began to take hiking more seriously and 
started venturing close to open water that I 
realised how important it was for my safety. 

“I began swimming lessons at Sunderland 
Aquatic Centre in June last year 2017”, 
Martin said. “I really enjoyed the sessions 
and accelerated through my classes, 
becoming one of the fastest. It was then 
that I decided to become a lifeguard.” 

Everyone Active part-funded Martin’s 
lifeguard qualification and offered advice 
and support throughout his training. 
A year after he started his swimming 
lessons, Martin qualified and started 
working at Sunderland Aquatic Centre. He 
now has his sights set on a new challenge. 

Martin continued: “Everyone Active was 
fantastic at supporting me through my 
lifeguard training and I am really enjoying 
working at Sunderland Aquatic Centre I’ve 
seen first-hand the benefits of learning 
this life-saving skill, and I’m hoping to 
start training to become a swim teacher 
later this year.” 



Leisure Assistant (dry) 
apprenticeship 
The Leisure Attendant Apprenticeship is a great opportunity to begin your career in 
the Leisure Industry. As part of your apprenticeship you gain a nationally recognised 
qualification in Leisure Operations and gain all the required leisure delivery skills.

Across the 12 month Apprenticeship you will gain:
• Level 2 NVQ Certificate in Active Leisure, Learning and Wellbeing Operational Services

• Level 2 Certificate in Leisure Operations

• Level 2 Award in Employment Awareness in Active Leisure and Learning

• Customer service/ Sales/Marketing within the Leisure Environment.

Your day to day duties with consist of working to ensure the full operations of a Leisure 
Centre and maintaining all of the required set standards across the organisation. As part 
of your role you will be required to learn and develop all the skills to operate the different 
dry side facilities. 

Activity Leadership 
Apprenticeship
The Activity Leadership Apprenticeship, is your first step in a career in the Leisure Industry 
as an Activity Leader. This apprenticeship will give you a nationally recognised qualification 
in a range of different leisure roles, helping make you an integral part of the leisure team. 

Across the 12 month Apprenticeship you will gain:
• NPLQ Pool lifeguard Certificate

• Fitness Instructor Certificate

• Activity Leading Certificate

• Adolescences Certificate

• Leisure Operations Certificate

As part of your apprenticeship, you’ll work within a fully-operational Leisure Facility 
gaining the skills required to safely operate in all areas. You will need to complete your 
apprenticeship qualification during your working hours and link into your working 
practices to demonstrate the skills you’ve gained. 

Front of House 
Apprenticeship 
The Front of House Apprenticeship will help you gain a foothold in the leisure reception 
industry. It will help you to gain a fully nationally-recognised Customer Service 
qualification along with developing customer interaction skills. We are looking for 
enthusiastic and energetic individuals who have a unique drive towards delivering a high 
level of customer service and administration.

Across the 12 month Apprenticeship you will gain:
• Customer Service Level 2 Qualification

• Employment Rights and Responsibilities

• Full sector-specific Front of House Training

As part of your apprenticeship, you’ll be embedded into a fully operational reception and 
administration department where you will work closely with experienced colleagues to 
learn and develop the specific customer service standards. You’ll develop an excellent 
understanding of what great customer service requires and be able to demonstrate these 
skills against nationally-recognised standards. 

Swim Teacher 
Apprenticeships
Our Swim Teacher apprenticeship is designed for those individuals wishing to pursue a 
career in swim teaching. The swimming programme gives you the knowledge, experience 
and most importantly, the qualifications to help you develop a career within the leisure 
industry. Once you’ve completed the apprenticeship, you’ll be a fully qualified swimming 
teacher, able to teach lessons to groups of swimmers of all ages and experience.

Across the 12 month Apprenticeship you will gain:
• Swim England Level 2 Diploma in teaching Learn to Swim

• Level 2 Award in Employment Awareness in Active Leisure and Learning

• Swim England Level 1 Swimming Assistant (Teaching)

• Swim England Level 2 Swimming Teacher



Delivered by

 everyoneactive.com    facebook.com/everyoneactive    @everyoneactive

To find out more, please visit
www.everyoneactive.com/about-us/careers/apprenticeships


