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A Short Guide to Heathrow Airport’s 5 Virtual Work Experience Programmes

Thank you for your interest in Heathrow Airport’s 
Virtual Work Experience Programme. We’re 
delighted that you’ll be joining us, along with 
other Team Heathrow businesses, on the virtual 
journey to gather meaningful work experience 
that you can use in the workplace. 

We’ve partnered with Springpod, an early-
careers platform, to create 5 virtual work 
experience programmes so that you can gain 
the meaningful work experience you need when 
deciding your future career.

Throughout the programme, you’ll build your 
understanding of essential skills and how  
they’re used at Heathrow through the Skills 
Builder Framework.

Heathrow Airport is the largest and busiest airport 
in the United Kingdom. In 2019, it was the busiest 
two-runway airport in the world.

Heathrow’s vision is to give passengers the best 
airport service in the world, with a company 
purpose to make every journey better. 

Tens of thousands of people are employed at the 
airport by hundreds of different companies which 
are known collectively as ‘Team Heathrow’.

Owing to the wide range of careers at the 
airport, we’ve split the Virtual Work Experience 
into 5 programmes that cover some of the core 
industries within Team Heathrow: 

Who we are

• Marketing

• Business

• Engineering

• IT

• Construction

Before you start, you’ll be asked to pick one 
programme to complete over the course of the 
week. Whichever programme you choose, you’ll 
have the opportunity to learn about working at 
Heathrow and the hundreds of companies that 
help keep us moving.

Each programme is made up of videos, quizzes 
and live talks.

To make the experience as immersive as 
possible, you will also have the opportunity to 
join a LIVE Q&A session with Heathrow’s Chief 
Solutions Officer, Chris Garton!

Read on to learn more about each Virtual Work 
Experience programme.

https://www.springpod.co.uk/
https://www.skillsbuilder.org/universal-framework/listening
https://www.skillsbuilder.org/universal-framework/listening
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Are you interested in marketing but not 
quite sure where to start? In our marketing 
programme, you’ll take a deep dive into the 
marketing industry, branding, consumer 
behaviour, and digital marketing at Heathrow, 
as well as how we work with innovative partners 
such as Atkins and JCDecaux.

Marketing Programme

Myth-busting fact: Marketing’s sole 
purpose is sales. 

That’s not to say that generating revenue 
from sales is not a huge part of marketing, 
but not every endeavour takes a directly 
promotional approach. Educating and 
inspiring audiences is also a large part of 
the marketing team’s objectives.

Skills Needed
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Business is a broad subject that covers the 
majority of sectors and industries. At Heathrow, 
the business consists of departments such 
as Human Resources, Finance, Commercial, 
Strategy, Health and Safety and Legal, to name 
a few. They are the departments that keep a 
business as big as Heathrow Airport running. 

In this programme, you’ll take a deep dive into 
working in Team Heathrow and companies like 
Wilson James, Atkins and Bradford Swissport, 
to learn the different aspects of business 
management and the foundations  
of entrepreneurship. 

Business Programme

Myth-busting fact: You must be good  
at maths! 

Although having a knack for numbers 
will help, the ability to communicate 
effectively with customers, clients and 
colleagues is just as important. Don’t fret 
if your numeracy skills aren’t there yet 
and don’t let it discourage your decision to 
consider a career in business.

Skills Needed
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Engineering is the lifeblood of Heathrow. Our 
engineering teams work across the airport on 
a huge range of state-of-the-art development, 
construction and maintenance projects.

In this programme, you’ll take a deep dive into 
working as an engineer in Team Heathrow as 
well as an overview of mechanical, electrical 
and systems engineering. Throughout, you’ll 
take part in quizzes, activities, and webinars with 
professionals from our partner companies such 
as Atkins and Vanderlande.

Engineering Programme

Myth-busting fact: A common 
misconception is that engineering isn’t a 
creative field and engineers themselves 
are very logical and not creative. 

This couldn’t be further from the truth! 
Engineers create products, services, and 
processes that influence people every 
single day!

Skills Needed
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Technology is the bedrock of our organisation. 
Our airport would grind to a halt without it.

In this IT programme, you’ll take a deep dive 
into the wider IT industry, the IT systems used in 
airports, and cybersecurity. Throughout, you’ll 
take part in quizzes, activities, and webinars with 
professionals from partners such as Fujitsu and 
Capgemini, and be tasked with creating your 
own IT security report.

IT Programme

Myth-busting fact: IT employees run 
around fixing computers.

This is a very tiny part of IT. IT departments 
have other key responsibilities such as 
implementation planning or network 
maintenance.

Skills Needed
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Construction is a very diverse industry, but what 
are the main sectors and how does Heathrow 
utilise them?

In our construction programme, you’ll receive 
insight into working in Team Heathrow in the 
construction industry as well as an overview 
of project management. You’ll also have 
the opportunity to meet Mace as well as ask 
questions to Dyer & Butler’s operations and client 
communications team.

Construction Programme

 Myth-busting fact: The construction 
industry is all about working outside and 
wearing hard hats.

There is a diverse range of career 
opportunities in construction, 
including office-based jobs such as 
project managers, to training teams, 
engineers, scientists, senior leaders and 
entrepreneurs.Skills Needed
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Job Seeking advice 
and guidance

Let’s get started!

Finally, as part of each programme, you will have 
the opportunity to join a live Q&A session with us 
at Heathrow to ask questions about interview tips 
and other useful information around applying for 
jobs in future.

If any of the 5 Virtual Work Experience 
programmes sound like something you would 
like to join, speak to your Careers Leader who will 
be able to help you. 

We look forward to having you on  
our programmes.


