Tutor Time Activity Careers: Job Profiles

Discuss the job profile. Cou nsel Ior WK19 Ga:s::dB:nchmark

Counsellors help people talk about their situation and feelings in a safe and supportive
way, and help them to cope and make positive changes.

Average salary (ayear) Typical hours (aweek) You could work
£ £25,000 £47000 smia 35540 ® evenings / weekends
| | E aweek attending events or appointments

1 1
Starter Experienced

¢ counselling skills including active listening and a non-judgemental =

Ski approach

* knowledge of psychology inselling organisation

e the ability to understand people’s reactions

o excellent verbal communication skills e discuss and agree what to coverin sessions

« customer service skills ¢ build trust with a client in person, online or over the phone

« patience and the ability to remain calm in stressful situations e listen carefully, ask questions and check understanding of the issues

¢ helpyourclient to talk about their feelings, see things more clearly and
find ways to cope

e sensitivity and understanding

¢ the ability to accept criticism and work well under pressure

. thise but chall h
e to be able to use a computer and the main software packages empathise but chaflenge when necessary

competently * keep confidential records

https://nationalcareers.service.gov.uk/explore-
careers
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